
FY 2026 
General Operating Support (GOS)

Applicant Workshop



200 I Street SW



IN THE CHAT

Share the grant application 
question at the top of your list.

Grant Application Questions samples:

• When is the due date?
• Does my organization qualify?
• How do I upload and label my 

work samples?
• Refresh my memory on …



Goals 
Objectives
Eligibility
Evaluation Criteria
Submission Requirements

1. Welcome 
2. GOS Overview 
3. New in FY2026
4. Application Access
5. Narrative questions
6. Scoring Criteria
7. Work & Support Uploads
8. Required Documents
9. Questions

Workshop Agenda



General Operating Support (GOS)

Grant Eligibility

1. Must be incorporated as a nonprofit with a federally-designated tax-exempt 
status under section 501(c)(3) of the United States Internal Revenue Service 
(IRS) code, as evidenced by an IRS determination letter that is dated at least 
one year prior to the application deadline date.

2. Be registered with, and authorized to do business in, the District as either a 
“Domestic” entity (that is, an entity that was incorporated in the District) or a 
“Foreign” entity (that is, an entity that was incorporated in another state).

3. Have the primary mission focus in one or more of the arts or humanities 
disciplines referenced in the Guide to Grants, such that the majority of its 
activities and/or services are concentrated on and devoted to the arts and 
humanities and/or arts education.

https://dcarts.dc.gov/page/cah-guide-grants


General Operating Support (GOS)

Grant Eligibility

4. Must be incorporated as a nonprofit with a federally-designated tax-
exempt status under section 501(c)(3) of the United States.

5. Have received funding through a CAH competitive grant that was 
awarded in the District’s Fiscal Year 2024 (FY24) and/or Fiscal Year 
2025 (FY25). This requirement does not apply to GOS: Capacity 
Building Cohort.

6. Ensure that at least fifty-one percent (51%) of the organization’s 
activities occur within the District of Columbia.

7. Ensure that one hundred percent (100%) of the grant award dollars are 
used to support District of Columbia personnel and programming.



General Operating Support (GOS)

Grant Eligibility

8. Register and comply with the regulatory requirements of pertinent 
government agencies, including (but not limited to): 

• Department of Licensing and Consumer Protection (DLCP), 
• DC Office of the Chief Financial Officer (OCFO), 
• DC Department of Employment Services (DOES), and the 
• US Internal Revenue Service (IRS).

9. Obtain certification of “Citywide Clean Hands” (CCH) from the District of 
Columbia Office of Tax and Revenue .

10. Be in “good standing” with CAH.  A CAH grantee that has failed to comply 
with any CAH mandates (e.g. grant reporting), may not be in “good standing” 
with CAH and may be ineligible to receive additional funds.

11. Have a principal business office address that is in the District of Columbia, 
subject to on-site visit. (Note: CAH will not allow post office boxes or the 
addresses of board members or volunteers as evidence of the principal 
business address).



Organizations that apply to FY 2026 General Operating Support (GOS) may be restricted from 
applying to select FY 2026 project-based grants.

The scope of work articulated in a FY 2026 GOS request cannot be duplicated in a FY 
2026 project-based request.

All GOS recipients are not eligible to receive Project, Event or Festival (PEF) grants. 

All FY 2026 GOS recipients may apply for only one “Project Grant” and one “Capacity Grant”:

Grant Restrictions for GOS grantees

General 
Operating 
Support

+

One (1)
Project Grant

AHEP
EA
FTE
PABC

One (1)
Capacity Grant

CAP+



Application Opens:  March 11, 2025

Application Closes:  April 22, 2025 at 10:00 PM

Incomplete or late applications or applications that do not follow the instructions and 
guidelines may be deemed ineligible for review and funding.

Prospective applicants should read through the Request for Applications (RFA) completely 
before submitting application.

Applicants must be up-to-date with reporting requirements for prior CAH grants. If you are not 
sure of your reporting status, contact a CAH grant manager.

Applications are reviewed and scored by a panel of arts professionals.

Award amounts vary.



GOS Paneling Process

GOS applicants are divided into three categories:

1. Generalists

2. Service organizations

3. Capacity building:  for small arts and humanities organizations that have not previously been 

awarded a CAH grant

Panel Categories divided into cohorts by Budget Size based on:

a)  Total Cash Expenses for most recently completed fiscal year, as detailed on IRS Form 990.

b) Of the total in (a), by the portion of cash expenses assigned to District-based arts and humanities 

activities.

Ranges of funding are determined for each cohort  e.g., $80,000 to $100,000.

o Actual award amount vary.

o Final award determined by where organization falls in panel ranking.

   



Questions



 

MULTI-YEAR FUNDING OPTION
RECEIVED FUNDING IN FY25

• Opting In
• Starting March 28 there will be a short application in the grants 

portal
• This will remain open until April 22- same deadline as the 

application
• You do not need to submit the full application



MULTI-YEAR FUNDING OPTION

Two-year grants will be paid out in 4 payments through DIFS.

Reporting Requirements:  an interim and a final report are required in each year.

In year two, CAH aspires to provide the same level of funding, contingent upon the funds 
made available to CAH through dedicated tax revenue and the amount of funding received by 
the grantee from other DC government sources(b,c).

(a) Organizations < $115,000 not restricted in size of award.

(b) Organizations > $115,000 may not receive an award that is more than 50% of their size*.

(c) Organization size* is based on the Total District-based arts and humanities cash expenses, 

less any sources of District government grants or contracts.



 

MULTI-YEAR FUNDING OPTION

To provide GOS organizations greater stability and allow longer-term planning, a multi-year 
funding option is being offered for fiscal years 2025 and 2026.

To be eligible, applicants must have:
• received a GOS grant in 2 of the last 5 years and
• demonstrated a track record of compliance with grant requirements.

All organizations will go through the review process.
Post award: Organizations have the option of opting in or out of multi-year funding.

Organizations meeting the criteria will not need to reapply for the second year.
They will receive funding based on the Commission’s budget and other DC government 
funding received by the organization that year.

This initiative aims to streamline the application process for eligible organizations.



Questions



Applications will be reviewed and scored by a panel of arts and administrative 
professionals according to these criteria, each representing a percentage of the 
total score.

1. District Impact and Engagement (30%)

2. Equity (30%)

3. Organizational Management (25%),

4. Arts, Humanities & Arts Education Content (15%)

APPLICATION REVIEW AND SCORING



SCORING CRITERIA
District Impact and Engagement (30%) , Equity (30%),  Organizational Management (25%),

Arts, Humanities  and Arts Education Content (15%)

District Impact and Engagement (30%)

• The organization demonstrates that DC residents are its core audience for its 
programming and services. (10%)

• The organization demonstrates a commitment to hiring DC-resident arts and 
humanities professionals to deliver its programming and services. (10%)

• The organization includes evaluation strategies to determine organizational 
impact and details changes implemented to ensure continued and 
future growth. (10%)



SCORING CRITERIA
District Impact and Engagement (30%) , Equity (30%),  Organizational Management (25%),

Arts, Humanities  and Arts Education Content (15%)

Equity (30%)

Inclusion: The organization provides a detailed plan with measurable goals for the 
creation and sustainability of a welcoming and inclusive environment for its 
audiences, participants, staff, and board, with intentional focus placed on racial 
inclusion. (10%)

Diversity: The organization provides a detailed plan with measurable goals for the 
creation and sustainability of a diverse environment that is rich and meaningful for 
its audiences, participants, staff, and board, with intentional focus placed on racial 
diversity. (10%)

Access: The organization provides a detailed plan with measurable goals to ensure 
physical, geographic, cultural, racial, and financial access for audiences, 
participants, staff, and board. (10%)



SCORING CRITERIA  
District Impact and Engagement (30%) , Equity (30%),  Organizational Management (25%), 

Arts, Humanities  and Arts Education Content (15%)

Organizational Management (25%)

The organization demonstrates the appropriate oversight, financial controls, 
and governance to deliver its services and programming. (12.5%)

The organization has the necessary expertise and personnel in place to 
deliver its services and programming. (12.5%)



SCORING CRITERIA
District Impact and Engagement (30%) , Equity (30%),  Organizational Management (25%),

Arts, Humanities  and Arts Education Content (15%)

Arts, Humanities, and Arts Education Content (15%)

The organization’s mission in the arts and humanities is supported by the 
work samples and support materials provided. (5%)

The organization’s work samples, and support materials demonstrate their 
knowledge of, and skills in, their content area.  (5%)

The applicant uses personnel with demonstrated arts, humanities and/or 
arts education expertise to plan and implement their programming. (5%)



QUESTIONS



ACCESS THE 
APPLICATION

THROUGH THE CAH GRANT PORTAL

▪ Logging into the CAH grants portal

▪ Narrative Questions

▪ Scoring Criteria

▪ Work Samples and Support 
Materials

▪ Required Document Uploads



From dcarts.dc.gov



From dcarts.dc.gov



Sign into the CAH Grant Portal and sign into your account 
or create your account



Click on “My Open Applications"

Your organization name here

Your email here







2) Click on Preview
for 

a downloadable/printable 
copy of the grant application

3) Use this to compose 
your answers off-line

4) When completed, copy 
and paste your application 
text into the grant portal

Rather than compose your applicant responses in the grant portal, 
1) Download /Print the Word version of application questions

GRANT PORTAL TIP



CAH grant staff are available to review your GOS application materials

for compliance and completion 

up to one week prior to the deadline.



Questions



APPLICATION: WRITING TIPS

Keep a copy of the scoring criteria nearby when writing and

WRITE TO THE CRITERIA

Avoid buzzwords and hyperbole

• If claims are made in the application, back them up with support materials and work 
samples;

• Ask someone outside of the organization to read the narrative responses & give you 
feedback.

Give a complete picture of your organization and its work.

Use accurate data in your application when available and where appropriate.



APPLICATION: Narrative and Uploads

 Narratives are short answer questions about your programs

 We will be asking about your programs, budget, IDEA 
programming, and short statements



APPLICATION: Narrative and Uploads

 Balance Sheet (from most recently 
completed fiscal year)

  Certificate of Clean Hands 

 Certificate of Liability Insurance 

 Current Organizational Budget 

 IRS 501(c)(3) Letter of Determination 

 IRS Form

 IRS Form W-9 

 List of current Board of Directors 

➢ Profit and Loss Statement  

➢ Résumés of Key Personnel 

➢ Statement of Certification

➢ Support Materials 

➢ Work Samples 

➢ DC Funding Form



For documents of all kinds 
please save and upload in PDF file format



✓ Review panelists are required to review each applicant’s work samples; 
however, they are not guaranteed to review work samples beyond the 
recommended number.

✓ Clearly name, label and/or describe work samples and document so that 
panelists can identify what they are reviewing.  Give reviewers the 
information they need to best understand  your work sample or support 
material.

✓ For project-based grants, include samples of similar projects completed to 
illustrate an ability to execute the proposed project

Grant Manager Tips for 
work samples and support materials 



Additional Suggestions from CAH Staff
when creating and preparing

work samples and supporting materials:

✓ Applicants should be able to view and/or play all work samples in the application before 
submitting. If a sample cannot be played, then panelists will experience the same.

✓ Select recent, high-quality samples that relate as directly to the application as possible.

✓ Photograph uploads should be in JPEG (or JPG) format with a 72-dpi minimum resolution and 
should not exceed 8MB in size (each).

✓ Adding more than the recommended number of work samples to an application will often 
weaken it.

✓ Carefully chosen work samples (pictures, videos, excerpts, etc.) tend to make the biggest 
impact and create the strongest artistic impression.



Past: IRS Form 990 for the most recently completed fiscal year. Some may not have 
the most recent one, so will have to use the one from the year before.

Your Organization's Financial Picture

These required documents provide important context for the panel:

Present: Current organizational budget, approved by your Board of Directors

Future: The Projects and Programs section should detail the projected costs of both 
for the upcoming year/year of the grant award.



Balance Sheet
 from most recently completed fiscal year

Required Document Uploads

Profit and Loss Statement
 from organization’s most recently completed fiscal quarter

Current Organizational Budget
  as approved by the organization’s Board of Directors



Required Document Uploads

Certificate of Liability Insurance (general coverage)
✓  must be current
✓  must include a waiver of subrogation naming DC government
✓  must include DC as a Certificate Holder

District of Columbia FY26 Funding Source Form
Updated Form Coming Soon! Please check our website



District of Columbia FY26 Funding Source Form

Available on www.dcarts.dc.gov



Note: this line is for cash 
expenses dedicated to art 

& humanities programming 
based in DC

District of Columbia FY26 Funding Source Form





Description of Operations box should include the 

following language:

“The Government of the District of Columbia and its 
officers, employees, agents, and volunteers are named 
as Additional Insured.”

Ask your insurer to include or send 
a written waiver of subrogation against the 
Government of the District of Columbia and its 
officers, employees, agents, volunteers, 
contractors, and subcontractors.

Certificate Holder box should include:

DC Commission on the Arts and Humanities
200 I St SE
Washington, DC 20003

Certificate of Liability Insurance (general coverage)



List of current Board of Directors
• Provide board roles (e.g. president, treasurer, etc.), responsibilities 

and home addresses/wards.

Required Document Uploads

Résumés of Key Personnel
• Examples include artistic/managing/executive directors; arts 

educators; etc.

• Provide roles, areas of responsibility, and home addresses.

• Panelists must be able to assess the skill level of the artist(s) and 
administrators involved in the work to be created, exhibited, or 
taught.



IRS Form 990 (most-recently submitted)
• Should contain signatures of organization representative and tax preparer.

Required Document Uploads

IRS 501(c)(3) Letter of Determination

IRS Form W-9
• Post office boxes are prohibited; must be a physical or street address
• The organization’s address MUST match the address in

1. the CAH grants portal
2. the DC Government’s DIFS system.

•  March 2024 version of the W9 form must be used
•  Form must be dated at the time of application submission.
•  Must be signed in ink or with e-verified digital signature.



Use March 2024 version

Name should match on all documents and grant 
portal

Check the correct box in Section 3

Address must be in DC, match your address in 
the CAH grant portal, DIFS and other application 
documents; No PO Boxes

Your organization's EIN

Signature must be in INK (manual) or verified 
electronic with date/stamp, dated in 2025

Save the signed W9 as a PDF

A fillable PDF copy is available at dcarts.dc.gov

IRS Form W-9



Certificate of Clean Hands
• Dated no more than 30 days prior to the deadline
• MyTax.dc.gov

Required Document Uploads

Statement of Certification
• fillable PDF form available at dcarts.dc.gov
• signed at the time of application
• inked or e-verified digital signature
• include correct name of grant program



1. Apply on My Tax DC.  (myTax.dc.gov)

2. Download a PDF of your certificate

3. If you will not be able to attain a Certificate of Clean Hands by the grant application 
deadline, please contact a CAH grant manager for assistance.

Certificate of Clean Hands

https://mytax.dc.gov/_/


If you have Certificate of Clean Hands issued after April 
2020,  look for the Notice Number  (begins with "L000----)

1. Go to MyTaxDC.dc.gov

2. Click on "Validate a Certificate of Clean Hands"

3. Follow the prompts, using your Notice Number (L000----) 

and the last 4 digits of your FEIN.

4. Follow the prompts until your certificate appears

5. Right click and save your updated Certificate as a PDF

Useful 
shortcut



Include the CORRECT
Grant Program & fiscal year 

here:
FY26 General Operating Support or 

GOS

Statement of Certification

The name and complete address must 
include & spell out "Washington DC", the 
zip code and must match W9 and Grant 
Portal

Fill in Organization name

Check box for 501c3

A fillable PDF copy is available at dcarts.dc.gov



Last page:
Complete the highlighted 
areas. Title is optional. 

Signature must be in ink or 
a verified e-signature.

Typed-in or names in a 
signature-like font  
will be rejected. 

The information on this 
document must match 
the W9 and Grant 
application.



Important note on work sample content:

Panelists review only within the “four corners” of the application. They are not 
expected to click on outside links or content. A linked website may not be seen by the 
reviewers.

Websites, online articles, social media posts can be screen-shot and attached as an 
image, but it is often an insufficient work sample. Submit a website only if it is an 
essential part of the project.



Support Materials

• Up to three (3) internally produced items
(e.g. curricula, strategic plans, marketing materials, etc.)

• up to three (3) externally produced items 
(e.g. reviews, commendations, testimonials, letters of support, etc.)

Work Samples

• See the Work Sample Addendum in the RFA to determine materials 
that might best support the application.

Required Uploads that support your narrative



Two types of Media Uploads 
for Work Samples and Support Materials

Direct Uploads

YouTube
Vimeo

mp4 video

Two Step Process Uploads
Into Media Library

Photos (.jpg)
Documents (.pdf)



Title your work 
here.
This is a great 
place for time 
codes or 
passwords

Link directly from 
YouTube or Vimeo

Please check that your 
recording isn't secret!

Direct Uploads



Two-step Process Uploads



After you add your 
materials to the 
Media Library you 
need to attach them 
to the application!

This will open a pop-
up window
Click on the items 
you want to attach to 
your application

*For images- they 
will not view in the 
order you attach. 
They will sort 
alphabetically



To Check your uploads, go to the Media Viewer in the CAH application portal



For video submissions:

✓ Highly edited commercial/promotional videos are NOT recommended work 
samples.

✓ Submit the highest quality video samples you can. Good lighting, stable 
video, clear images, and clear sound.

✓ For video work samples longer than five (5) minutes,  direct review panelists 
to the section of the video you want them to see by utilizing the embedded 
timecode of the video where you want them to begin viewing:

o (e.g. 5:05:00).  This can be in the title: ”Video 1 work sample, time 5:03 
-  9:34”, or in the work sample description or in an additional uploaded 
document.



For audio submissions:

✓ Audio files only play from start to finish. Panelists are unable to scan, rewind, or 
skip through uploaded audio files. For best results, edit the audio clip to feature 
exactly what you want the panelist to review.

✓ You can use the video options for audio files – the Vimeo and YouTube comes with 
much more viewing flexibility.

✓ For audio submissions with visual components, consider submitting as a video clip 
instead.



Screenshots, screen capture for on-line content:

• There are keyboard shortcuts on PCs, Mac and Chromebooks for taking a screenshot. 
Save the screenshot as a PDF or JPEG.

• The Snip and Sketch app is another option for capturing online content.

• Download any online reviews, articles or programs and save as a PDF.



CAH Grant Manager Tips

✓ Statement of Certification:  Do fill out a new statement for each grant application. 
(don’t reuse old file from a prior grant application)

✓ E-signature: investigate available tools for your organization.  DocuSign, Adobe, and 
others have free tools.

✓ Certificate of Insurance: ask your grant manager for a sample of the Acord form that 
includes the necessary language and placement required by the District of Columbia. 
You can send it to your insurance representative to demonstrate exactly what you 
need.

✓ Certificate of Clean Hands: your grant manager is required to check your 
organization’s status multiple times during the grant cycle. Please contact the Office 
of Taxation and Revenue (MyTax.dc.gov) if your status comes up “non-compliant.”

✓ PDFs: upload documents as PDFs.  There are scanning apps, and the Notes App on 
iPhones allows you to scan and save images as PDFs.  There are free online tools for 
converting JPEGs and other files types to PDFs



QUESTIONS



2025 Online Live Chats

 with 

CAH Grants Specialists

https://dcarts.dc.gov/page/live-chat-dccah-grants-specialist

Dates Time

March 14 2:00pm-3:00pm

March 21 2:00pm-3:00pm

March 28 2:00pm-3:00pm

April 4 2:00pm-3:00pm

April 11 2:00pm-3:00pm

April 18 2:00pm-3:00pm

https://dcarts.dc.gov/node/1115831



New This Year

In Person Chats with Grants 
Management Specialists

At our offices at 200 I St SE

Closest Metro

Green Line: Navy Yard (DOT Exit)

Blue/Orange/Silver: Capitol South

RSVP via Eventbrite preferred

Dates Time

March 12 11:00am-1:00pm

March 19 11:00am-1:00pm

March 26 11:00am-1:00pm

April 2 11:00am-1:00pm

April 9 11:00am-1:00pm

April 16 OFFICES CLOSED



Grant panelists will be responsible for the following tasks:

• Attend virtual training or view training video – about 60-90 minutes of material.

• Review assigned applications, work samples, and evaluations thoroughly prior to attending the 
panel meeting.

• Make objective assessments based on funding policies, grant guidelines, and application 
evaluation criteria; decisions should free of bias and not self-serving.

• Attend a day-long virtual panel meeting to review and rescore all assigned applications.

CAH maintains a database to help identify and select panelists. Panelist applicant information is 
used only for statistical and diversity inclusion purposes and is not shared with any third parties. 
Inclusion in this database does not guarantee selection for panel service.

CAH Needs Grant Panelists



Selected panelists should have expertise through involvement in the arts and humanities. This includes, but is 
not limited to: artists, arts administrators, arts educators, gallery professionals, curators, & art critics.

Time Commitment:
Those selected to serve on a review panel will have 3 to 4 weeks to review a maximum of 25 to 30 
applications. CAH estimates that pre-panel review of applications takes roughly 20-30 hours before the day of 
the panel.

Review panel meetings generally last 4 -7 hours with breaks and currently take place online via video 
conference software unless otherwise noted.

Panelists are appointed to one panel per year for a maximum of three consecutive years.

Compensation:
Panelists will be issued a $250 gift card.



CAH Staff Contacts

Terrell Johnson, Senior Grants Officer 
terrell.johnson@dc.gov

Kerry Kaleba, Grant Manager
kerry.kaleba@dc.gov

Office Hours
Monday-Friday, 9 am to 5:30 pm

200 I (Eye) Street SE, Suite 1400
Washington, DC 20003

dcarts.dc.gov

Front desk: (202) 724-5613

http://www.dcarts.dc.gov/


Thank you for joining us today!

Please check your email for a follow-up survey.
Your input helps us improve our workshops.
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